
Program Manager

The Bureau is excited to offer 
the successful candidate a 
sign-on bonus of $2,500.



 ■ THE POSITION
The Contra Costa Youth Service Bureau (Bureau) seeks an engaging and 
passionate full-time Program Manager with a strong clinician background 
to provide general program management and lead wraparound team 
participants including clinicians, ensuring quality service delivery and 
compliance.

Under administrative direction of the Clinical Director, the Program Manager 
will have responsibility for providing program support and oversight to Early 
and Periodic Screening, Diagnostic, and Treatment (EPSDT)/Medi-Cal funded 
programs. 



 ■ THE POSITION
The ideal candidate is a self-starter who is committed to improving services for youth within Contra Costa 
County. The Bureau is looking for a candidate who:

 » Has experience working with SED youth.

 » Proficiency in English and Spanish is desirable.

 » Has experience with programming for underserved populations.

 » Exhibits community leadership.

 » Demonstrates excellence in public speaking, developing presentations, and facilitating groups with 
diverse backgrounds.

 » Is a proven team player with excellent interpersonal skills to develop community networks.

 » Has experience managing projects and leading engagement activities, creating education materials, and 
developing education programs in a community health setting.

 » Has both clinical and program supervision experience.

 » Has demonstrated capacity leading diverse and multi-disciplinary teams toward a common goal.

 » Has a passion for serving our community.

 » Constantly challenges the status quo and looks for opportunities for continuous quality improvement.

Additionally, the ideal candidate will have the knowledge and abilities described below. 

Knowledge of: 

 » Principles and practices of supervising multidisciplinary teams. 

 » Principles and practices of supervision, staff selection, training, employee career development, and 
training.

 » Systems that serve high-risk Serious Emotional Disabilities (SED) youth and their families.

 » Early and Periodic Screening, Diagnostic, and Treatment (EPSDT)/Medi-Cal documentation and policies.

 » Diagnostic and Statistical Manual (DSM-V) as it relates to children, youth, and their family systems.

 » The Wraparound model.

 » Trauma reduction services and attachment issues.

 » Crisis intervention.

 » Complex family systems and needs.

 » Various related federal, state, and local laws.

Ability to: 

 » Organize, implement, and direct assigned staff in administering wraparound services.

 » Apply the principles and practices of motivation, team building and conflict resolution; effectively handle 
situations which require a high degree of sensitivity, tact, and diplomacy.

 » Identify appropriate treatment modalities for families.

 » Gather and maintain information about community resources to address the needs of families.

 » Maintain strong clinical documentation skills.

 » Work collaboratively with multiple system partners and other providers.

 » Respond to crisis situations.

 » Be available by phone after business hours to support staff on the warm line when consultation is needed.





 ■ EDUCATION AND EXPERIENCE
To qualify for this position, an individual must possess a combination of experience, 
education, and/or training that would likely produce the knowledge and abilities required to 
perform the work. A desirable combination of qualifications is described as follows:

Education: 

 » Possession of a master’s degree in Social Work, Psychology, Counseling or other related 
human service areas from an accredited college or university,

and/or

 » An equivalent combination of education and experience sufficient to successfully perform 
the essential duties of the job such as those listed above.

Experience: 

Equivalent of two years of experience in children’s mental health and experience working 
with families in community-based agencies. One of the two years of experience shall be in a 
supervisory capacity. 

 ■ LICENSES AND CERTIFICATIONS
 » Valid California driver’s license, reliable transportation, and proof of personal vehicle 
insurance coverage. DMV printout is required.

 » California licensure as a Licensed Clinical Social Worker (LCSW) or Marriage and Family 
Therapist (LMFT) with the California Board of Behavioral Sciences (BBS) preferred. Must be 
registered with the BBS and on licensing track at minimum.



 ■ ABOUT WEST CONTRA COSTA YOUTH SERVICES BUREAU
The Bureau is a community-based non-profit organization in the western region of Contra Costa County 
that has provided quality programs to aid eligible children, youth, and families since 1984. Our services 
focus on helping a wide spectrum of needs from aiding children with mental health disabilities to youth 
transitioning out of probation. We give community-focused care for youth who have suffered all types 
of disadvantages. Our goal is to help them maintain stability and grow. As a family service provider, we 
have been on the cutting edge of service delivery to unidentified and underserved populations since 
our inception. 

https://wccysb.org/

 ■ COMPENSATION & BENEFITS
The salary range for the Program Manager position is: $85,000 - $115,000 annually, depending on 
qualifications. 

The Bureau offers a supportive work environment with many employee recognition and engagement 
opportunities. Additionally, there is an excellent benefits package which includes employer paid 
Medical, Dental, EAP, Life, Retirement plans with employer contribution at eligibility, FSA (healthcare/
dependent care/transit) and Chiropractic/Acupuncture care. Generous PTO and 14 paid holidays.

 ■ APPLICATION AND SELECTION PROCESS
Recruitment will remain active until such time the position has been filled. The agency reserves 
the right to close the recruitment at any time upon a sufficient number of qualified applications have 
been received. To be considered for this exciting and rewarding career opportunity, please submit your 
résumé, and cover letter at:: 
https://www.governmentjobs.com/careers/CPSHRRS/jobs/3736902/program-manager

Application materials will be screened in relation to the education and experience minimum 
requirement. Candidates who are determined to be the most highly qualified for the opportunity, as a 
result of a possible rated secondary screening evaluation process, will be invited to participate in the 
next step of the selection process which may be a panel interview.

Possession of the minimum qualifications does not ensure that an applicant will be invited to the next 
phase of the examination process. The Bureau reserves the right to invite only the most closely qualified 
applicants to participate and move forward in the recruitment process for this position. 

For additional information about this position, please contact:

Cheri Fairchild
Project Consultant
E-mail: cfairchild@cpshr.us
Website: www.cpshr.us

We have adopted a Mandatory COVID-19 Vaccine Policy to safeguard the health of our employees and their families; our clients 
and visitors; and the community at large from infectious diseases, that vaccinations may reduce. This policy will comply with all 
applicable laws and is based on guidance from the Centers for Disease Control and Order of the California State Public Health 
Officer. Unless a reasonable medical or religious accommodation is approved, all employees must receive COVID-19 vaccinations 
including boosters. Employees will be working at school sites which, based on adopted school policy, staff will be required to be 
fully vaccinated. 




